
Data & Privacy No.ce  

Our Privacy Policy 

This firm processes your data in accordance with the terms of the Data Protec7on Act 2018, the Data 
Protec7on, Privacy and Electronic Communica7ons (Amendments etc) (EU Exit) Regula7ons 2019 
and the relevant provisions rela7ng to the General Data Protec7on Regula7on contained within the 
European Union (Withdrawal) Act 2018 (UK GDPR).  This Data & Privacy No7ce explains, in detail, the 
types of personal data we may collect about you when you interact with us. It also explains how we'll 
store and handle that data and keep it safe.  Unless otherwise indicated, references in this Data and 
Privacy No7ce to the GDPR refer to the UK GDPR. 

Condi.ons for Processing Data 

We are only en7tled to hold and process your data where the law allows us to. The current law on 
data protec7on sets out a number of different reasons for which a law firm may collect and process 
your personal data. These include: 
  
Contractual obliga.ons 

The main purpose for our holding your data is to provide you with legal services under the 
agreement we have with you. This agreement is a contract between us and the law allows us to 
process your data for the purposes of performing a contract (or for the steps necessary to enter in to 
a contract). We may also need to process your data to meet our contractual obliga7ons to the Legal 
Aid Agency where you receive legal aid to fund your case or advice. 

Legi.mate Interests 

In specific situa7ons, we require your data to pursue our legi7mate interests in a way which might 
reasonably be expected as part of running our business and which does not materially impact your 
rights, freedom or interests. This may include to sa7sfy our external quality auditors or our 
Regulators. 

Legal compliance 

If the law requires us to, we may need to collect and process your data. For example, we can pass on 
details of people involved in fraud or other criminal ac7vity. 

When do we collect your data? 

We normally collect your data when you provide it to us or when it is provided to us by others (your 
opponent's solicitors for example) during your case. You may give us your data by email; through an 
online web form; over the telephone; face to face; or by post. 

What sort of data do we collect? 

Informa.on you provide to us 

You voluntarily give us your personal informa7on for instance when: 

• you contact us via our website 



• use our services 

Client services 

We collect your name and contact details. This may include asking for and keeping a copy of your 
passport/driving licence and proof of address. 

We may gather details of your age; ethnicity; gender etc. if required to do so by the Legal Aid Agency 
where you are in receipt of Legal Aid. Where you have Legal Aid, we may also gather financial 
informa7on from you. 

We also collect and hold informa7on about your case or legal problem. 

How do we use your data? 

We may use your data to no7fy you of our other services but only where we have your consent to do 
so. 

Provision of services 

We only use your data for the purposes of providing you with legal advice, assistance and where 
appropriate, representa7on and for reasons directly associated with those services (i.e. providing 
informa7on to quality auditors; the Legal Aid Agency etc.).  In par7cular: 

• to deliver our services  
• to manage our rela7onship and communicate with you 
• to provide you with advice or guidance about our services 
• to make and manage payments 
• to respond to complaints and seek to resolve them 
• to train our staff and measure the quality of the service we give to clients. 

Regulatory 

We also use data to communicate with our regulators or legislators and to obey laws, regula7ons and 
codes of conduct that apply to us. 

How do we protect your data? 

We take protec7ng your data very seriously. The data you give us may be subject to Legal 
Professional Privilege and is o\en extremely sensi7ve and confiden7al. 

With this in mind we will treat your data with the utmost care and take all appropriate steps to 
protect it.  



How long will we keep your data? 

We only keep your data for as long as is necessary for the purpose(s) for which it was provided. 
Normally this is for six years a\er your case or ma]er ends. 

This is because we are required to keep client files for that period by our Regulator and/or by the 
SRA. 

Who do we share your personal data with? 

We some7mes share your personal data with trusted third par7es. We only do this where it is 
necessary for providing you legal services or for the effec7ve opera7on of our legal prac7ce. 

For example, we may share your data with barristers; experts; translators; costs dra\smen; process 
servers; secure file storage and destruc7on companies; auditors; the company that hosts our storage 
servers. 

What are your rights? 

You have rights under the GDPR and these include the right to be informed what informa7on we 
hold about you. 

For further details on your rights, please visit the Informa7on Commissioner’s Office at h]ps://
ico.org.uk/your-data-ma]ers/  

Contact Details 

For informa7on on how your informa7on is used, how we maintain the security of our informa7on, 
and to exercise your rights to access informa7on we hold on you, please contact us. Similarly, if you 
believe that the informa7on we hold is wrong or out of date, please let us know and we will update 
it. The person in this firm responsible for data protec7on is Stephen Aldred (email: 
sa@campbellhooperco.co.uk). 
  
The Regulator 

If you feel that your data has not been handled correctly, or you are unhappy with our response to 
any requests you have made to us regarding the use of your personal data, you have the right to 
lodge a complaint with the Informa7on Commissioner's Office. 

You can contact them by calling 0303 123 1113. 

Or go online to www.ico.org.uk/concerns (opens in a new window; please note we can't be 
responsible for the content of external websites). 
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